
GettinG Started

Goodwill workforce development analysts will 
work with your staff to help evaluate and iden-
tify employment needs. Our goal is to help 
free up time of existing employees and greatly 
reduce labor costs incurred while recruiting, 
training, and supervising.  

recruitment & HirinG of 
individualS and teamS
Goodwill will recruit based on the staffing 
needs identified by your company. Goodwill 
will then hire 3 to 4 qualified individuals to help 
complete the job tasks. The group members 
are put through a background check and drug 
screening upon hire. The group will be accom-
panied by a full time ETS (Job Coach) to help 
complete labor and supervise the group while 
at the worksite free of charge. The ETS also 
helps ensure all policies and standards are met. 
 
are tHere any additional tHinGS  
i SHould conSider? 
If Goodwill retains the role of the employer, 
we would invoice you monthly for the jobs 
performed by the group as per our agreement. 
If you are hiring them directly, you would be 
paying the employee as you would any of your 
employees.  In either case, Goodwill provides 
a job coach FREE for as long as it is neces-
sary, or at any time you (or the employee) 
need our support. 

Goodwill is already helping  
local businesses with: 
	 n Customer Service

	 n Retail / Sales

	 n Food Services

	 n Custodial 

	 n Clerical

	 n Production / Assembly

	 n Packaging 

	 n Light MaintenanceG oodwill’s Supported Employment is 
designed to create mutually beneficial part-
nerships between businesses and people 
with disabilities. 

Programs include a free Goodwill employ-
ment specialist (job coach) to train and sup-
port our individuals throughout their employ-
ment. 

Individual Placement: An Employee you 
hire on your payroll, we help train and provide 
a coach during the initial training period, grad-
ually decreasing as the employee becomes 
familiarized with the job. Your company may 
also qualify for potential tax credits.  

Group Placement: A group of 3 - 4 people 
(a crew) who routinely perform labor at your 
place of business.


